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Visual Display 
of a Webpage
● Site Logo
● Navigation
● Page Headline
● Subheads & Sections
● Body Copy
● Images
● Form
● Icons
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Image Modules Setting 
Default or Missing Alt Text 

Image modules in a CMS 
(Content Management System) 
may prepopulate image alt text 
with the image file name.

Some CMSs do not prepopulate 
alt text, but also do not require it, 
enabling images to be published 
with no description.

Either way, this results in images 
not being properly described.

Overlays claim to have a solution.



AI & OCR Alt Text Examples
Descriptions generated with AI (Artificial Intelligence) 
and OCR (Optical Character Recognition) may lack 
important contextual details.

AI Description
‘Diverse group of coworkers working on laptops’

Human Description
‘Jen and JD from the Marketing Department sit with 
Kendra from Sales for their monthly SLA meeting.’ 



Web Design Benefits of Properly Managing 
Image Alt Descriptions

Accessibility: Properly described images ensure all users have access to 
images, regardless of the device used to explore digital content. 

● Email Inboxes where images are not loaded
● Screen Reader or Text to Speech Tools
● Voice Devices (Alexa or Google Home)

Discoverability: Properly described images help search engines better 
understand the content of a page, increasing opportunities to rank for relevant 
searches.

● More Content & Context for Search Engines
● Image Result Ranking Opportunities

Digital Media 
Assets That 
Require Alt Text

● Webpages

● PDFs & Downloads

● Social Media Posts

● Emails

● Presentation Decks

● Video Captions



InclusionHub.com is a resource directory of 
accessibility service providers and original 
content designed to help people make better 
decisions concerning digital inclusion.
www.inclusionhub.com
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